
North Union Streetscape Design Project

Other User Focus Group

Thursday, 1/17/13 1:00-2:15PM 

Police Training Room

Meeting Summary 

Participants: 

City resident
Saint Bonaventure staff person
Graduate student at Saint Bonaventure
JCC staff person
City of Olean representative
I. Welcome and Introductions

Tanya Zwahlen welcomed the focus group participants and each person introduced themselves.   The group reviewed the agenda. 

II. Project Background

Ms. Zwahlen presented the project background and progress to date. 

III. Focus Group Discussion

The purpose of the North Union Street project focus groups is to gather personal insights and opinions through conversation.  The views and opinions by public meeting participants and focus group participants will be used to influence the conceptual streetscape designs. The purpose of the discussion is not to agree, but to share opinions, ideas and preferences.

a. What’s it like to be a pedestrian or bicyclist or transit user on North Union Street today?

· Dangerous. I fear for my life when I’m driving. People drive crazy in the snow. 

· I wouldn’t ride my bike in Olean because the cars back out from parking spots and I would worry about getting hit. There is no safe place to ride a bike on North Union Street. 

· Sometimes drivers don’t stop when you try to cross the street. 

· As a driver, not from Olean, I often wonder why the parking is designed this way. I presume it is to maximize the number of spaces.

· There is angled parking in front of JCC. Backing out is dangerous there because the two shifting lanes of oncoming traffic. When driving, I am always looking for someone who might start to back out. 

· JCC students avoid exercising on North Union currently because of traffic and uneven sidewalks. 

· Another participant commented that drivers don’t stop at crosswalks and agreed that current angled parking creates conflict. 

· Currently, North Union has snow removal issues. Snow blocks pedestrians. Some merchants don’t remove snow as well as they should. 

· North Union Street is lonely. You can walk down the street and not run into another person. There is a lack of vitality in the current streetscape. The wide streets and wide sidewalks detract from the sense of vibrancy. 

· I’ve nearly hit a bicyclist several times. It’s terrifying. 

· Snow is stored in the middle of the road, making left hand turns  hard. It makes me angry. 

b. What would you like to be able to do on North Union Street that you can’t do today?

· Towns like Hamburg and East Aurora catch your eye and you think about places like that after you leave. You get to a roundabout and a statue or clock in the middle. It catches your eye. Olean lacks that now. 

· There used to be a historical monument on island at State and Union. 

· There are lots of roundabouts in Ireland. They reduce congestion, and make a smoother transition for cars. They also result in better gas mileage. I’m a proponent. 

· I would like to bike on North Union Street. 

· There are lots of wheelchairs on the sidewalks. It’s hard to get over the curbs. Handicap accessibility is not where it could/should be. 

· We need a place to drop off bus users. The street should incorporate a stop as an unloading area for buses and UPS trucks. 

· More benches are needed for seating. 

· When you wait to take a bus in Buffalo, there are overhangs with heaters. It would be nice to have a heater. 

· You can ride a bike in Olean, but there is no place to lock up a bike. So we need bike racks to keep bikes from getting stolen. 

· Solar bus shelters project. 

· I hate paying a quarter to go into the college for five minutes. But I understand that you want to turnover parking spots. 

· It’s not helpful to have the meters, but most merchants think it’s needed because it keeps cars moving. If we didn’t have them, people would park there. Still, the current system is archaic. 

· In the Netherlands, there is free parking but you have to leave your car lights on. So you can stay only as long enough as your car battery will allow. 

· Comparing Olean to Ellicottville, they don’t have anything we don’t. There is a perception of distances and a lack of cohesive sense of North Union Street. Why not park in the off-street lots? For whatever reason, we’ve lacked the ability to understand what merchants can do, what the chamber can do, what the City is trying to do, to make this a comprehensive destination. 

· We are not just facing population loss. Additionally, the commercial district has spread with mall and beyond tracks.

· I’m willing to put a quarter in if I’m entertained by a few things rather than do one errand.

· If it looks nice, they will be more apt to come back here. Saint Bonaventure students don’t typically come to North Union Street, except senior week pub crawl. For many, it’s the first time they’ve been. 

· There are no sidewalks between SBU and North Union. Connect West State Street to Olean. You’d get more people. Trail isn’t maintained in winter. 

c. Describe the types of amenities that should be incorporated onto North Union Street (Ideas: planters, sidewalk art, signage, benches, stand along sculpture, lighting)?

· When we built JCC, we included two external art pieces that we thought would be impetus for others. Lighting was coordinated with Five Star Bank. Similar in their work. We thought that would lead to more vintage lighting. 

· The use of bricks in the street or roundabout areas and crosswalks. Jamestown has a brick street. Adds to the ambiance of the street and hominess of it. Franklinville also has that brick. 

· Rear-in diagonal parking is an interesting idea that should be explored. 

· A median may help with calming traffic and keep traffic moving slowly.
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